Human actions in real life are often influenced by several characteristics of the individual human involved in the actions. These characteristics can be broadly classified into three categories: those that are unique to the individual, those of the social environment of the individual, and those of the overall context or situation in which the individual is found while performing the actions. Usability of various types of information systems, e.g., database systems, digital libraries, or the Web, increases dramatically if the information they provide and their overall behavior is customized to these characteristics. Such personalization, socialization, and contextualization of information provision touches upon a broad spectrum of technical and other challenges.
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This talk describes the general problem and its associated challenges, hints upon a general framework for modeling a large number of cases, and offers some examples of systems and techniques that have been developed by the Univ. of Athens to address related challenges in various application environments.
